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POWEREPOS GUIDE

Processing Refunds

In this guide, we'll walk you through how to handle refunds quickly and accurately using PowerEPOS.
Whether you're dealing with a returned item, a billing error, or a customer change of mind, processing
refunds efficiently is key to maintaining great customer service.

We'll cover everything from initiating the refund to completing the transaction, so you can confidently
manage any refund situation.

You can also watch the video or view this guide in our PowerEPOS Training Centre.

Learning areas:

« Refund a single item via EFTPOS

« Refund a whole transaction via EFTPOS
« Refund a single item as cash

» Refund a whole transaction as cash

Before you begin:

Ensure you have the necessary permissions to processs refunds.

Please note: refunds are processed through the original payment method - cash refunds are issued in
cash, and card payments are refunded back to the same card.

1. Refund a single item via EFTPOS

1. Log in, then open a new order or sale to open the order screen. Select the item to refund and
make sure the parent item is highlighted. Then select Corrections and Refund Item.
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2. Then we close this, select Pay, and the Integrated EFTPOS button.

Balance Due:
Sale COVERS

0 Add Name
For Regular
3:26 PM

Public holiday surcharge Credit Limit

Create Deposit Start Pre-Payments

Burger and Beer KIDS EAT FREE

&
000 0000 0DOO DOOD
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o+ 00/00
CARDHOLDER NAME

{-2 Rems) Totak: ~$5.20'

REFUND: $5.20
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3. Next the customer will be prompted to tap or swipe their card and enter their PIN.

Balance Due:

linkly
** Refund **

$5.20

SWIPE CARD
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4. The refund will then be approved and sent back to POS, and we can track it in the journal as a

negative sale.

Bryce

] Monday, 21 October 2024

Closed 326 P

HPOSZ20295

Flectronic Journal %

Sale SEAT

Close Journal | oenad BY Bryea

Closed 322 PM

APOS20294

Closed 2.52PM

HPOS20753

Clesed 252 PM

WPOS20792

Clesed 251 PM

HPOS100G3

Refund 247 PM

WPOS20291

Closed 2:36 PM

#POS20290

Closed 235 PM

wPOS20789

Refunded 335 FM

HPOSZ07288

Cleseg 226 PM

WPOS20267

Relund 224 P

HPOS20286

Réfunded 223 PM

HPOS20285

Closed 220 P

HPOS20284

Retnd 218 PM

WPOSHZSS

Refunded 217 PM

HPOS20282

Refnd 216 PM

WPOS20781

Refunded 213 PN

#POS20280

Closed 212 PM

HPOSZ0279

Closed 2.0 FM

#POS10062

Closed 2,09 PM

HPOS10061

2. Refund a Whole Transaction via EFTPOS

1. Log in and open the Journal.
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2. Find the transaction to refund and select Refund Transaction, then hit the green tick to proceed.

3:28 PM

HPOS20296

316200

326 PM

#POS20295

$5.20

Closed

322 PM

HPOS20294

$520

Closed

252 PM

#POS20293

S6900

Closed

2:52 PM

HPOS20292

$3350

Closed

2:51 PM

HPOS10003

$361.00

Go o Order

Electronic Journal %

8 SEAT  COVERS

1
Opened By Bryce
Closed By Bryce

1
21/10/2024 3:27 M
21/10/2024 3:28 PM

1 Fited Chicken Burger

Banshee Finot Koir

Banshee Pinol Now

Retund

2247 PM

#POS20291

S26.50

Closed

236 PM

#POS20290

$9.00

Closed

2:36 PM

HPOS20289

$60.70

elunded

2:36 PM

#HPOS20268

52650

Closed 2

28 PM

HPOS20287

420

Fefund

2:24 P

HPOS20286

$63.20

Refunded

223 PM

HPOS20265

$63.20

Closed

220 PM

HPOS20284

S000

Relund

218 PM

#POS20253

57000

Refunded

217 PM

HPOS20262

7000

Refund

2116 PM

H#POS20281

§520

Refunded

213 PM

#POS20280

$520

Closed

212 FPM

#POS20279

$3.70

Closed

208 PM

#POS10032

940

Transaction

Reopen
Transaction

Chicken Rugqets & Chips

b Bl ke

Bl gk

Babyanno

Kk Milkehakes

Kids Fresh Orange

Rounding Adjustrnent

(7 ltems)

DEBIT CARD

3. The customer is asked to tap or swipe their card and enter their PIN.
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4. Now the transaction has turned red in the Journal and changed to a negative amount.

Refund 320 P WPOS20297

Refunded 328 P #POS20296 g $162.00

Closed 326 PM #POS20295 38 3520

Closed 322 PM HPOS20204 £520

Closed 252 PM #HPOS20293 569,00

TBL 3 Closed 252 PM #POS20292 it $3350

Flectronic Journal %

TBL SEAT COVERS
1 =1
Opened By Bryce 21/10/2024 3:29 PM
@ Closed By Bry 21/10/2024
Search 3:20 PM - Biy
-1 Fned Chicken Burger
! 1 Fried Chicken Burger
Go o Order “1 Banshes Finot Noir
1 Banshee Pivot Noir

Sale Closed 251PM #POS10033 7 $361.00

TBL 25 Rehmd 247 PM  #POS20291 $26.50

TBL 2 Closed 236 P #POS20290 - 59,00

=1 Chicken Nuggets & Chips
Keiehs-Malksiharhes-
Millshikes
1 Babyanno

TBL 25 Closed 236 PM #POS20289 S60.70

TeL 25 Refunded 236 PM #POS20260 L $26.50

Sale Closed 226 PN #POS20267 420

Sale Refmd 224 PM - BPOS20286 56320

Sale Refunded 223 P #POS20285 5 $63.20

Closed 220PM  #POS20284 AB: %000

Refmd 218 PM  #POS20283 = 7000

Refunded 217 PM  #POS20282 $70 00

Relmd Z16PM  #POSZ0261 5 -$5.20

Refunded 213 P #POS20250 4 5520

Closed 212 PM_ #POS20279 3370

3. Refund a Single Item as Cash

Kiths-Milhshirhes
1 Kids Fresh Orange
Rounding Adjusiment

Reversal -$162.00

»

1. Log in and open an order. Select the item to refund making sure the parent item is highlighted,

then select Corrections and Refund Item.

1 x Full Cream
Sale COVERS

Triniteq
Qty
Change Oty Cancel ltem

e

Full Cream
Error Correct Change Price Error Correct

Corrections Refund ltem

Adjustments Re-Order ltem

Void Item

Wastage

Product
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2. Close this, then select Pay and the Cash button to open the cash drawer and give the cash
refund to the customer. Now in the Journal, the item has changed to red with a negative amount

against it.

Balance Due:

Add Name
For Regular

Burger and Beer KIDS EAT FREE

| oooo oooo oong 0ooo

4. Refund a Whole Transaction as Cash

1. Log in, open the Journal, select the transaction, then the Refund Transaction button.

Electronic Journal %

Sale SEAT COVERS
0
urnal Opened By Bryce 21/10/2024 2:23 PM
Cled 220PM  WPOS20284 B Closed By Bryce

Chosed 223PM  #POS20285

Retund 218 PM WPOS20283

Refunded 217 PM APOS20282 1 Shont Macchiato

Skim
Refund Z16PM  #POS20281 ¥ : :. . 1 Red Velvet Hot Chocolate

Refunded 713PM  4POS20280 ds Skim
1 Fried Chicken Burger
Chsea Z12PM  #POS20279 ¥
1 Scallop Pasta
Chosed 209PM  #POS10032 5 : 1 waffle
Refund

Transastion
Closed 209 PN #POS10031 ; 1 Kis Millshokes

Reunding Adjustment

Closed 919AM  #POS20278

Chosed 917 AM #POS10030

Closed 914 AM #POS20277

Chsed 913 AN APOS20276

wPOS20275

HPOS20274 T T T
(8 Rems) Subtotal: $63.20

HPOS20273

Closed 8.43AM  #POS20272
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2. Click the green tick to proceed which will open the cash drawer. Provide the cash refund to the
customer. Now in the Journal, the transaction has changed to red with a negative amount against
it.

Triniteq Electronic Journal %

E] Monday, 21 October 2024 Sale SEAT  COVERS

Refund 224 PM  #POS20266

Refunded 223PM @POS20285

Closed 220 PM HPOS20264

Refund 298 PM  IPOSZ0283

Refunded 24T PM #POS20282 8 PO | Fed Vohvet Hot Chocolate
Refnd 215PM  #POS20251 ] Sl

-1 Friad Chicken Burger

-1 Scallop Pasta

Closed 212 PM #POS20279 E = -1 Waffle

1 Kids Milkshakis

Rounding Adjustmant

Refunded 293PM  #POS20200

Closed 2:08 PM #POS10032

Closed 2:.08 PM #POS10031

Clsed 919 AM  #POS20276

Closed 917 AM  #POS10030 £ 3450

Closed 914 AM APOS20ZTT 15 $18.50

Chsed 913 AM HPOSZ0276

Closed 431 PM #POS20275

(-8 tems) Subtotal: -$63.20

Closed 4:29 PM HPOSZ0274
Revorsal §63.20

H#POS2027T2

Don’t forget that you can watch the video or view this quide in our PowerEPOS Training Centre.

Need more info?

If you still have questions or need further help, please contact us.

Triniteq Support Triniteq Sales
1300 784 276 1300 784 666
B support@triniteqg.com B sales@triniteq.com
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